
Nelson Hydro wishes to advise our customers of  a rate increase to our electr ical
rates for  2021. The rate change wi l l  be a general  rate increase of  3.32% effect ive
Apri l  1,  2021 for the urban and rural  resident ia l  and commercial  customers,
through al l  rate c lasses. 

Bi l l ing consumption that over laps wi th the Apr i l  1st  t ransi t ion date wi l l  be pro-
rated and ref lected on your bi l l  as a separate l ine i tem.

The 3.32% rate increase on Apr i l  1st  wi l l  resul t  in an ef fect ive rate increase of
approximately 2.25% for the calendar year.  The rate increase requested was
3.32% to al low for col lect ion of  the same revenue in the nine months remaining
that is required over 12 months.  This increase takes into considerat ion the
seasonal i ty of  consumption.

On March 8th,  2021, Nelson City Counci l ,  who are responsible to urban
ratepayers,  approved the increase which absorbs the Fort isBC rate increase of
4.36% as wel l  as inf lat ionary and contractual  cost  escalat ion.  On March 15th,  in
response to Nelson Hydro’s General  Rate Increase Appl icat ion,  the BC Ut i l i t ies
Commission (BCUC) also approved the rate change for al l  rural  customer c lasses
on an inter im and refundable/recoverable basis.  Quest ions about the increase
can be directed to dco@nelson.ca.

Nelson Hydro also has another appl icat ion f i led wi th the BCUC, which may be
confusing to some. This second appl icat ion is seeking approval  for  i ts  Cost of
Service Analysis  (COSA),  which indicates that  there is a revenue short fa l l  f rom
rural  resident ia l  customers.  I f  approved, Nelson Hydro is recommending a phased
approach to resolve the short fa l l  by increasing rural  resident ia l  rates over 3
years,  start ing on September 1st ,  2021. Quest ions about th is appl icat ion can be
directed to dco@nelson.ca.
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Less Paper  – You’ l l  no longer get a paper copy of  your bi l l  in the mai l .

Notif ications  – You can receive not i f icat ions when your bi l l  is  ready to v iew.

Access to Account– You can access your account onl ine 24/7.

Payment History  – You can access your bi l ls  for  up to three years f rom the day you sign up

for e-bi l l ing.

Print as Needed  – I f  you need a copy for your records,  you can pr int  your onl ine bi l l .

Multiple Accounts  – I f  you have mult ip le accounts,  you can view them al l  wi th one

registrat ion.

Pay Online  – You can pay your bi l l  onl ine.  Or  ta lk to a customer service representat ive and 

Nelson Hydro wi l l  be launching a new onl ine customer account portal  in the coming weeks. Once
the si te is l ive,  you can vis i t  www.nelson.ca to be directed to our new onl ine hydro account portal .

The Nelson Hydro onl ine account portal  makes looking af ter  your ut i l i ty  b i l ls  much easier.  Set up
your onl ine account to receive e-bi l ls  and you can enjoy:

     set  up equal ized payments at  250-352-8206.

     . . .Plus, you can view your electric usage and previous transactions for up to three years. 

When can you expect your f irst e-bil l?

With your My Account  prof i le,  you wi l l  be able to v iew your bi l ls  immediately onl ine.  You wi l l
receive your f i rst  e-bi l l  not i f icat ion when your next bi l l  is  ready. Depending on the date that  you
sign up, you may st i l l  receive one f inal  paper bi l l .

EcoSave of fers on-bi l l
f inancing to Ci ty of  Nelson
residents for  energy
upgrades and for E-bikes.

An income qual i f ied
program (ECAP) that
provides free
instal lat ion of  energy
eff ic iency products and
may resul t  in a new gas
furnace, added
insulat ion and more.

Free EnerGuide home
energy evaluat ion (af ter
rebates).  In order to
access the maximum
energy upgrade rebate
amounts,  you must start
wi th the evaluat ion
before you begin any
work.  

Visit  nelson.ca/ecosave to
register for the Regional
Energy Eff iciency
Program to access:

I f  you would l ike guidance
to determine which program
is best for  you, please
emai l  the EcoSave Program
Manager at
ecosave@nelson.ca.

YOUR NEW ONLINE ACCOUNT &
BILLING OPTION

SAVE ENERGY,

SAVE MONEY!
Coming Soon! Nelson Hydro customers can register for their online account.
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